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Scioto County Welcome Center

Synopsis

The Scioto County Welcome Center provides public restrooms, a tour-bus loading area, a shelter
during inclement weather, and local, regional and State tourism information.

State(s): Ohio
Byway(s): Ohio River Scenic Byway
Category: Visitor Experience
Project Type: Visitor Center
Year Initiated: 2002
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Project Description

As the Portsmouth Floodwall Murals became one of Ohio’s fastest growing attractions, the need
developed for a Welcome Center with restroom facilities, a place for tour buses to load and
unload, and a place for visitors to go in the event of inclement weather.

A Welcome Center Task Force was formed in January 2002 with a consortium of individuals
with a passion for the project.

Portsmouth is located midway along the Ohio portion of the Ohio River Scenic Byway and other
welcome centers were in the works for the far eastern and western sections of the byway, in
Steubenville and Hamilton County respectively. It was only logical to locate an additional
welcome center midway along the route.

The Scioto County Welcome Center opened its doors to the public in November 2005.

The Scioto County Welcome Center’s main objective is to enhance the visitor’s time in the area.
The facility provides public restrooms, and local, regional and State tourism information. The
facility is open year-round and offers extended and weekends hours, April through November.

Community involvement and Public Outreach

The Scioto County Welcome Center has served as a field trip retreat for local and regional
school groups that are studying Ohio history, which always includes a trip to the murals. The
Center offers groups of all sizes the opportunity to use the facility for their “brown bag” lunches
and invites them to browse in the Center’s gift shop. Another example of public outreach is our
retired senior volunteers as greeters. These volunteers assist the staff, greet tourists, provide
local, regional and State tourist information, and offer directions.

Partnerships

From the inception of the Welcome Center vision, we knew it would involve new partnerships
as well as strengthen existing partnerships. In addition to its public restrooms, gift shop and
reception areas, the Welcome Center houses the offices of the Portsmouth Area Chamber of
Commerce, Southern Ohio Growth Partnership (economic development group) and Portsmouth
Murals, Inc. (PMI). PMI is responsible for the maintenance of the flood-wall mural project. This
strong partnership is responsible for success of the Welcome Center and is also responsible for
its advancement. All of these organizations are strong community partners. The Center also
provides office space for the Convention and Visitors Bureau, strengthening partnerships
between the CVB and other groups located here.

Advancing The Goals Of The Byway's Corridor Management

The Scioto County Welcome Center is advancing the goals of the Ohio River Scenic Byway’s
corridor management plan by accommodating the needs of its visitors and providing them a
place to get additional pleasure from the byway’s natural and scenic intrinsic qualities. Two
touch-screen kiosks are available that give the visitor a modern, alternative way to experience
the history of the region. The Welcome Center strives to make the byway successful by
providing an enjoyable experience for those who travel it. There are eight museum-quality
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niches in the hallway of the Center for local and regional historic displays. Displays have
included Indian tribe artifact collections, Victorian-era collections, Roy Rogers memorabilia,
baseball memorabilia, and quilts.

Describe Project's Innovation

The Welcome Center task force began exploring ideas for the proposed facility in 2002. The
group visited Steubenville and learned that a group there had obtained a grant to move forward
with its project. At that time, no such facility existed in Ohio. The property that became
available to the task force was approximately 15,000 sq. ft. The group proposed to include a
reception area with snack and soft drink vending machines, a place to display tourism brochures
from the entire byway region, public restrooms (until the center was built, there were no public
restrooms available to the tourists anywhere in the general vicinity), a gift shop, and displays of
historical significance. All of those goals were met. The center was designed with a curved
hallway representing the tranquil flow of the mighty Ohio River. Prior to the Welcome Center
opening, visitors would drive into our community, be captivated by the murals, and drive out of
town. The Welcome Center gives them a reason to stop, relax and gather information about
other byway attractions by browsing the hundreds of brochures on display. The Center has
certainly increased visitor amenities and enhanced their traveling experience.

Primary Funding Sources

Funds contributed from local or State sources: $250,000
Funds contributed from Federal sources: $1,291,202
Funds contributed from other sources: $200,000
Total cost of project: $1,741,202

During this project, we learned:

First and foremost, we learned the importance of partnerships.
The importance of careful and precise planning.
The importance of communication with legislators.
The importance of keeping the constituents informed.

If we were to do it again, we would:

We would make minor changes in the floor plan.
(No answer available.)
(No answer available.)
(No answer available.)

Supporting Images for this Project
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Welcome Center exterior

The curved hallway inside the Welcome Center.

Native American artifacts displayed at the center.
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