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August 2020

Strive to make your Byway Thrive

Byway Leader Training - We've Gone Virtual

Sept. 15-24, Six 1 1/2 hour sessions

Byway Leader Training is an important way for Byway leaders, volunteers, tourism 
professionals, state Byway coordinators, and agency representatives, to begin or 
renew your familiarity with Byway planning and management. Networking with 
other Byway leaders may be the best reason to attend. Sign up now, deadline 
August 15, see below.

Learn:

• How Byway organizations are thriving
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• Strategies to (easily) update your Corridor Management Plan (CMP)
• Priorities for marketing, partnerships and fundraising
• Byway jargon – Wayshowing, viewshed protection, resource interpretation 

and more

Upcoming Virtual Training 2020:

September 15, 16, 17, 22, 23, 24 - From 3pm ET to 4:30pm. Zoom sessions 
emanating from the National Scenic Byway Foundation Office, along the Amish 
Country Byway, Millersburg, Ohio – Registration cost for training is $95.00, includes 
all course materials provided before the class starts. Please contact Sharon 
Strouse, sharon.strouse@nsbfoundation.com or 330-231-3468, for more 
information. Click here for the latest curriculum.

To register, complete the fillable form and return per instructions on the form. A 
check or payment via PayPal is required with registration. Deadline August 15, 
to have time to mail the large packet of training materials!

Byways: Needed Now more than ever - 
The Future of Travel – It’s on the Road!

When we began this four-part series back in May, using research from the end 
of April, the projections of what would happen were completely different. Covid 
was a new phenomenon and most thought that it would not hamper summer 
travel. Now, a recent study by Longwoods International found that 82% of 
travelers have changed their plans for the next six months.

What was projected earlier has not occurred, yet one thing has not changed. 
The constant is the fact that road trips in America will be the travel of choice 
when Americans again feel comfortable traveling. The latest research supports 
that.  Only 5% of the 11,000 travelers who responded to General Global 
Assistance said they would travel outside of the US when they started traveling 
again. A spokesperson for Trip Advisor indicates that “tourism recovery typically 
begins locally.” Travelers tend to first venture out closer to home, visiting their 
local eateries, stay local for weekend getaways or otherwise travel 
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domestically. This is verified by the fact that Choice Hotels has seen increases 
in revenue from guests living within 25 miles from the hotel.

The managing director of Guesty, a property management software for Airbnb, 
Booking.com and other vacation rentals, echoes those statements. He believes 
there will be a lot of demand for domestic travel, since they are seeing much 
better recovery and occupancy for drive-to destinations.  Travelers are saying 
“we don’t know what’s going to happen with flights, but we do know that we can 
get into the car and drive for three hours, have our own place and stay there for 
two weeks.”  The popularity of vacations rentals were increasing even before 
Covid, now they apparently are beginning to displace hotels for all the obvious 
reasons.   

And apparently, even travel agencies are getting into the driving travel space.  
The Director of Marketing at McCabe World Travel says the agency in McLean 
Virginia is already preparing for the drive market for the remainder of this year 
and into 2021. The chief marketing officer at Allianz Partners, travel insurance 
providers, see families eager to safely hit the road again to spend time with 
their families, as soon as they can. Maybe now, they didn’t get to go to 
Grandma’s 80th Birthday, or Mom and Dad’s 50th Anniversary, but as soon as 
possible, they will make up for these events by spending more quality time. In 
addition to quality family time, travelers who booked with the Virtuoso Agency 
were looking for wellness, local immersion, adventure and seclusion, with 
32.5% indicating they’re going to travel to a domestic destination, 23.5% 
planning to take a multi-day road trip, and 13.8% a day trip a couple of hours 
from home.  So even this agency, which normally books luxury overseas trips is 
seeing a rise in domestic road trips. 

This, to turn a phrase, puts Byways in the drivers seat as visitor destinations. 
Visitors can relax and savor while they are traveling a Byway, achieving the 
wellness factor.  Byways also offer local immersion as visitors explore local 
museums, eat in destination distinctive restaurants and shop in local shops.  
There is also serenity and the seclusion of a rural area surrounding many 
Byways. 

Make sure the hotel and other accommodations properties along your Byway 
adhere to the best cleanliness guidelines and that restaurants follow all the 
necessary procedures for customers feeling safe.  And then, promote your 
Byway experience, and they will come.  

Article written by Maree Forbes, NSBF Director of Development and Marketing
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Webinar, September 23, 3pm ET, A Byway with a 
View 

A Byway with a View: Managing Vegetation to Restore Iconic Views

Date: September 23, 3 pm ET

Presenters: Sandra Hikari, Oregon DOT and Nancy Brunswick, US Forest 
Service

Trees, shrubs and other vegetation are often critical in defining the character 
and the experience of scenic byways. Over time, without management, the 
growth of vegetation can also obscure important views from our byways.

This webinar shares the challenges and strategies of restoring key views along 
the Historic Columbia River Highway in Oregon. The success of this project 
was possible through a partnership between Oregon Department of 
Transportation and Oregon Parks and Recreation Department.
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The webinar will also provide a methodology of how your organization can 
locate views that need attention, assess and prescribe vegetation management 
treatments and finally partner to manage the vegetation in these key locations.

See the publication on our website for Managing Visual Quality

• https://nsbfoundation.com/byway-resource-library/leadership-training/

Save the date to join us for our September webinar to learn ways that your 
byway can improve the quality of your viewshed.

Sign up for the Webinar 

National Scenic Byway Foundation Webinars are a member benefit.  Members 
register free. If you do not remember your member code log-in process, email 
sharon.strouse@nsbfoundation.com.  If you're not a member, you can register 
online to receive access.  The non-member registration fee is $35 to participate.  
Register through www.nsbfoundation.com 

Utah's Patchwork Parkway Weaves a Quilt of 
History and Nature
What comes to mind when you think of a quilt? Warmth? Craftsmanship? The 
weaving together of disparate fabric to create a unified whole?

To some extent, every scenic byway can be seen as a mixture of unrelated 
resources woven into a packaged driving experience. However, on Utah’s 
Patchwork Parkway, this assemblage of diverse parts takes on far greater 
meaning.
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In 1864-65, pioneers in this area faced a particularly brutal winter. Seven 
settlers battled through fathomless snowdrifts, passing from Panguitch west to 
Parowan (the byway’s two main towns today) to fetch supplies. Realizing the 
difficulty of walking in the snow, the men laid down quilts on which to pray and 
discovered that walking on the quilts made the journey possible. This 
fascinating historic event is celebrated each June in a ‘Quilt Walk Festival.’

Captivating as the region’s history is, its natural wonders are equally 
noteworthy. Utah’s high elevations are well-known: each end of the byway sits 
over a mile above sea level, with a mid-byway elevation peak of 10,000+ feet.

Byway Coordinator Nancy Dalton notes that the 50+ mile route is known for its 
colors, cultures, and climates: Colors range from the brilliant red, orange and 
cream natural spires of Cedar Breaks National Monument to the contrasting 
aspen forests amidst cool charcoal lava fields. Cultures from the past 
intermingle with the present as Native American history and tradition can be 
viewed at the Parowan Gap petroglyphs. Climate-wise, it’s not unusual to 
experience all four seasons in one day as one traverses the route.
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The humble quilt may be the best symbol of this extraordinary route after all: 
craftsmanship both manmade and divine. The warmth of locals’ kind spirit. And 
most importantly, the recognition that a small individual patch takes on new 
meaning and beauty when united with those around it.

Article is written by Adam Hlasny, feature writer and NSBF board member.

Byway Travel Safety

People are Googling right now about whether it is safe to travel, including on their 
phones when they're already in the area. Do your websites, social media, and (most 
importantly) your Byway partner Google My Business listings give them the 
information they need? How to show visitors whether it's safe to travel to places 
along your Byway. 

Article information provided by Tourism Currents, a NSBF business member

Become a NSBF Member

Click on www.nsbfoundation.com, go to the Become A Member page, select your 
preferred membership category and either pay online by PayPal or forward a check 
to the National Scenic Byway Foundation Office, PO Box 212, Millersburg, OH 44654-
0212.  For questions about membership, please contact Sharon Strouse, Executive 
Director at sharon.strouse@nsbfoundation.com 
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