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East Tennessee Crossing Receives
National Byway Communications Award

MILLERSBURG, OH (April 15, 2025) — The National Scenic Byway Association is proud to recognize
the East Tennessee Crossing National Scenic Byway with the 2025 Communications Award, celebrating
their success in using digital tools and collaborative messaging to connect more travelers with the
stories, sites, and experiences along this historic route.

Throughout 2024, the East Tennessee Crossing Byway team focused on improving how they reach and
engage the public, starting with a major website upgrade in partnership with the Tennessee Department
of Transportation’s "Market TN Byways" initiative. The new site replaced outdated content and broken
links with fresh blogs, striking photography, and user-friendly navigation. The byway also launched active
Instagram and Facebook accounts to showcase the route and share updates in real time.

“This was about making the byway feel accessible and alive again,” said Julie Graham, who led the
communications effort. “We wanted people to feel inspired to visit, and also to stay informed when
travel plans needed to change.”

That mission was put to the test in fall 2024, when Hurricane Helene caused temporary closures along
and near the route. Thanks to the upgraded website and social media channels, travelers received timely
updates and safety information, helping to maintain a positive visitor experience even during
unexpected disruptions.



The team also took part in the “Love TN Byways” initiative, working with partners to install new
interpretive signs and a kiosk near White Pine, TN, sharing more of the region’s rich stories with
passersby. Coordination with five local tourism authorities ensured that messaging and content were
aligned across the route and reflected shared priorities.

The East Tennessee Crossing Scenic Byway connects travelers to the heart of Appalachian history and
culture, following a route once used by Cherokee Warriors and westward-bound pioneers. Today, the
byway links iconic natural and cultural destinations like Cumberland Gap National Historical Park, Great
Smoky Mountains National Park, and Cherokee National Forest.

“This is a shining example of how digital tools and teamwork can bring a byway’s story to life,” said
Sharon Strouse, Executive Director of the National Scenic Byway Association. “The East Tennessee
Crossing team made it easier for people to explore the route—and to stay connected to its past and
present.”

Learn more about the East Tennessee Crossing National Scenic Byway at
www.easttennesseecrossingbyway.com and www.travelbyways.com.
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The National Scenic Byway Association, a 501(c)3 nonprofit organization, serving as The National Voice
of Scenic Byways and Roads, dedicated to strengthening Byways through education, training and shared
expertise. It is the vision of the National Scenic Byway Association that our nation’s designated Byways
will be recognized and valued worldwide for their distinctive experiences, stories, and treasured places.
For more information visit www.nsbfoundation.com; www.travelbyways.com; or email:
sharon.strouse@nsbassociation.com
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